Susan

Susan is a young woman with cerebral palsy. She uses a motorized wheelchair to get around. She is very friendly and communicates well with others. Her fine motor skills are limited, but her gross motor skills and range of motion are relatively strong. She requires limited assistance in the restroom and with eating. Her reading skills are tested at a fifth grade level, and her word and number recognition scores are high. She wears eyeglasses with very thick correction lenses. She likes to tell jokes and enjoys discussing recently-released movies.

Susan is employed at the Mayor’s Office in the city where she lives, as a data entry clerk. For the first year of her job, a one-on-one job coach went to work with Susan every day to assist her in completing her tasks. After that year, an Employment Specialist intervened to develop natural supports on the job and help the job coach fade away one-on-one on-site support to off-site consultation only. The following chart lists Susan’s work tasks,  showing how the tasks were completed first with one-on-one support, then later with natural supports and no on-site, one-on-one assistance.

	SUSAN’S JOB TASKS
	ONE-ON-ONE JOB COACHING
	NATURAL SUPPORTS

	Getting into Building (not wheelchair accessible
	Job coach opens the door

	Susan starts work 15 min. after lobby concessions open; Susan knocks and worker lets her in.

	Getting to 2nd Floor (elevator buttons too high)
	Job coach pushes the floor number

	Morning mail carrier changes his route to do lobby mail when Susan arrives; he pushes button

	Getting into office area (heavy door)
	Job coach opens the door
	Susan waves to a secretary to open door

	Learning daily task (can change)
	Job coach checks with Susan’s boss, then explains task to Susan
	Susan is assigned a mentor from the office; every morning the mentor shows her the daily task

	Reading data for entry (visual impairment)
	Job coach holds up forms where Susan can see them; Job coach reads to Susan when she can’t see
	Susan or her mentor puts the data form in a computer attachment that holds it ($5.99)

	Following the appropriate line when entering data
	Job coach follows along line with finger

	The above attachment comes with mag-nified ruler that enlarges entire lines

	Physically entering data on the computer (limited finger dexterity)
	Job coach types when necessary

	VR helps to purchase a voice-activated system

	Checking/correcting mistakes
	Job coach points out errors and checks final printout; Job coach fixes errors
	Susan’s mentor teaches her to check her work every 3rd line; mentor does random checks

	Eating lunch
	Job coach, Susan eat lunch in Susan’s office; coach cuts food, opens cans, etc.
	Susan brings pre-cut/prepared lunches, eats w/coworkers; asks for help if nec.

	Going to the bathroom
	Job coach takes Susan to the bathroom, and transfers to an adaptive device
	Susan hires a PCA who comes at 1:00 daily; adaptive device stays on toilet

	Asking for a day off
	Job coach gets special form from the boss and helps Susan fill it out; Job coach returns it to the boss.
	Susan asks her boss for the form; she asks for help from home or her mentor to fill it out.


